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AquaSwift Customer Web Portal Usage Instructions 

Once you have registered to create an account at www.aquaswift.io/register per the installation 

instructions, and installed and turned on your AquaSwift device, it (or they, if you have more than 1) will 

automatically be associated with your logon and display data and settings within your AquaSwift 

Customer Portal. 

 

To login to your AquaSwift customer portal, go to www.aquaswift.io, and select the “Log In” option.  Use 

the user name and password you defined during the registration step.  You can do this using any 

smartphone, tablet, or PC, using a web browser.  The instructions below show screenshots from a PC, 

and will look similar on other devices. 

 

Your web portal will display information and settings based on the subscription you have purchased.  

The instructions in this document show all options – some option may not be available to you based on 

your subscription.  If you see a feature in this instructions that you don’t have, that you would like to 

have, please contact AquaSwift to upgrade your subscription. 

 

When viewing the information in your web portal, it’s useful to know the following about your 

AquaSwift Depth Monitor: 

1. The device takes a reading of all parameters (depth, temperature, diagnostic info, etc) every 5 

minutes. 

2. The WiFi version reports the readings every 5 minutes 

3. The Cellular version reports the readings every hour. (readings are saved on device until 

reported at next reporting interval) 

4. In low power conditions the device may report less often to conserve power, and will return to 

normal when the sun has sufficiently recharged the batteries. 

5. The device is designed to run for at least 10 days with no sun to recharge the batteries.  With 

good signal strength to wifi router or cell tower, it’s not uncommon for the device to run 20 or 

30 days with no sunshine at all.  If power gets too low the device will turn itself off to protect the 

batteries, and turn itself back on again once the sun has sufficiently charged the batteries. 

6. The software in the device can be remotely updated to add new features or resolve problems. 

  

http://www.aquaswift.io/register
http://www.aquaswift.io/
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Upon logging in, you will see a screen similar to the following “Overview”: 

 

 

 

Starting at the very top of the screen in the blue banner on the right side you will see AquaSwift support 

email address and phone number. Feel free to use this information if you ever need to contact 

AquaSwift. (support@aquaswift.io, 855-271-2782) 

mailto:support@aquaswift.io
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Just below the blue banner you will see a ribbon area that has the AquaSwift logo on the left side, 

followed by 3 tabs – “Overview”, “Detailed View”, and “My Account”.  On the right side of the banner 

you will see the “Welcome” message, and the “Log Out” link. 

Clicking on the AquaSwift logo will take you to AquaSwift.io home page. 

The “Overview” tab provides a quick summary of information. 

The “Detailed View” tab provides historical graphs. 

The “My Account” tab allows you to edit your password, email, user profile info, and see subscription 

status for each AquaSwift device you have. 

Clicking on the “Sensor Quick Access” link, will allow you to quickly jump to the page for a given sensor, 

if you have more than one sensor.   

 

On the “Overview” tab you will see the General Setting section. 

 Enter a Sensor Nickname if you would like to give your sensor a Nickname.  For example if your 

sensor is monitoring a well at your home, you might want to give it the Nickname “Well”.  If it’s 

monitoring the water depth in your cistern you might want to give it the nickname “Cistern”.  

This can be very useful when you receive alerts, or send a text message to request current info 

from your device.  Without the nickname you will need to remember the longer random 

identification number assigned to your device. With a nickname assigned, it’s easy to simply 

send a text to 855-271-2782 stating just the nickname (ie Well) and the system will respond with 

the current water depth and water temperature. 

 

 Notification Level – enter a value here that the system will use to send you a notification.  For 

example if you want to receive a notification when your water depth is less than 1 foot, enter a 

1, and click the “Notify for Low Water”.  Similarly for receiving notifications if the water exceeds 

a certain level.  Once this level is reached, the system will send you a message notifying you that 

the level has been reached.  Once the level is restored you will also receive an alert indicating 

the water is no longer low (or high), and what the actual level and temperature is.   

 

 Depth of Well – this value is used to scale the graphic on the left, so that you have an “at a 

glance” graphic of if your well is full, low, or high.  Note, this graphic also displays a red line to 

graphically indicate the notification level you have set.   

 

 Units – select the units you prefer to use – feet, meters, etc. 

 

Alert Settings 
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 The alert settings section allows you to configure the type of alerts you would like to receive and 

where the alerts should be sent.  You can receive alerts by text message, by email, and by voice 

phone call.  Simply enter the phone number and email address where you would like to receive 

alerts, and slide the button to the on position (blue colour) to enable that alert.  You can enable 

none, one, two, or all three of the alerts. 
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Detailed View 

Clicking on the “Detailed View” will take you to a screen that looks similar to the following.  You can 

easily switch between the “Detailed View” and the “Overview” by simply clicking the relevant tab at any 

time. 
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The Detailed View displays graphs of historical information, and allows you to download the data to 

your computer.  In addition you can click the “View Data Chart” to get a current view of other detailed 

data regarding your sensor (time of last reading, battery voltage, firmware version, etc.) 

 

 Use the “Chart Time Interval” button, to choose how much historical data you wish to display in the 

graphs.  You can choose a time as short as the last “hour”, or choose to display “All Data” and a number 

of time intervals in between. 

On the graph, hovering your mouse, or clicking on any “dot” in the line graph, will display the specific 

information for that data point. 

Although the pictures above show just Water Depth and Water Temperature, the following graphs are 

also displayed in the “Detailed View”: 

 Water Depth 

 Water Temperature 

 Air Pressure (ie barometric pressure) 

 Air Temperature – this is the temperature inside the control module under the solar panel.  As 

such this can be quite high on a hot summer day as the sun heats up the air inside the control 

module box (it gets quite warm inside – acts a bit like a greenhouse). 

 The following data is diagnostic data used to monitor the health of your AquaSwift device: 

o Battery Level – this is presented in milliVolts (ie 5000mV equals 5V).  Typical operating 

voltages are 4500mV to 6000mV (ie 4.5V to 6.0V).  You will see the line on this graph 

rise as the sun shines on the device and charges the batteries, and fall slowly during 

times of no sunshine.  The device is designed to operate for a minimum of 10 days with 

no sunshine at all.   

o Sensor On-Time – to conserve power the devices sleeps most of the time, and wakes up 

every 5 minutes to take a reading to report to your web portal.  When the devices 

wakes up, the number of seconds it is on is recorded as the “Sensor On-Time”.   

o Wake-Ups – this is the number of consecutive times the device has gone to sleep and 

woken up to take a reading.  This number starts at zero in increments by 1 each time the 

device wakes up.  If the device is turned off and turned on again, the number will return 

to 0 and start to count up again.  If the firmware on the device is upgraded, the number 

will return to 0 and start to count up again.  The device is also designed to monitor itself 

for any anomalous behavior or miss-operation – if this is detected the device will restart 

itself to clear any error conditions.  Upon such a restart the number will also return to 

zero and start to count up again.  

o Time Outs – is a cumulative count of the number of times a unit has attempted to 

connect via its wireless communication method and not been able to.  This is typically 

not a problem as the device re-attempts until communication succeeds.  This number 

gives an approximate indication of the wireless connection quality.  If a device is too 

from a router or cell tower and is having difficulty, then this number will increase more 

rapidly than for a device that has a good connection to router or cell tower. 
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Downloading Data 

When on the “Detailed View”, click the CSV Export button near the top of the graphs to download all the 

data in a “comma separated values” file format.  You can then import this data into other data 

processing applications such as Microsoft Excel, etc. to further analyze, chart, etc. 

API Access 

AquaSwift provide an API (Application Programming Interface) that allows other systems and 

applications to directly access the data produced by the device.  For more information on using the API, 

please contact AquaSwift.   


